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CLAIM FORM
ROUSE V. H.B. FULLER SETTLEMENT

If you are:

(1) 	�A homeowner in the United States who had Power Grout that was manufactured on or before December 2, 2024
and installed between December 1, 2016 and June 10, 2026, on residential property you own, or owned, and who
replaced the Power Grout or paid to repair damage to your property you contend was caused by such Power Grout,
and are seeking recovery of these repair costs;

OR

(2) 	�A homeowner in the United States who owns a home in which Power Grout that was manufactured on or
before December 2, 2024 was installed between December 1, 2016 and the present, or who purchased Power
Grout that was manufactured on or before December 2, 2024 between December 1, 2016 and the present,

you may be eligible to submit a Claim for benefits from this Settlement.

Claims must be submitted online at PowerGroutSettlement.com or postmarked no later than April 29, 2027, and 
mailed to the following address:

Rouse v. H.B. Fuller
Class Administrator

P.O. Box 3809
Portland, OR 97208‑3809

The Class Administrator will review all Claims in accordance with the Settlement Agreement and may request 
additional information or documentation, including clarification, metadata, or inspections where appropriate. 
Claims exceeding $7,500 may require additional corroborating evidence and, at the Class Administrator’s discretion, 
an inspection of the Settlement Class Member’s home. Claims submitted after the deadline may be denied, and 
submission of this Claim Form does not guarantee payment.
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SECTION 1 – CLAIMANT INFORMATION

First Name MI Last Name 1:

First Name MI Last Name 2:

OR

Trust / Estate Name:

Representative Name:

AND

Mailing Address:

City: State: ZIP Code:

Email Address:

Phone Number:
– –

Unique ID (if provided one):

Note: The Class Administrator may request additional information, including a Social Security Number or Taxpayer 
Identification Number, if needed to verify claimant identity, prevent fraud, or comply with applicable withholding 
requirements. Failure to provide this information if requested may result in denial of your Claim.
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SECTION 2 – RECOVERY SELECTION (SELECT ONE ONLY)

You may seek recovery in only ONE of the following ways. Claims selecting more than one option may be denied.

Option 1 – Repairs Already Completed (Subclass One Remedy)

Select this option if you paid to repair qualifying damage you contend was caused by Power Grout and the repairs 
have been completed. You must provide proof of ownership, proof of installation, proof of qualifying damage, and 
proof of repair/payment as described in Appendix A below.

By selecting the option above, I attest under penalty of perjury that I own (or previously owned) the property 
identified in this Claim Form during the relevant time period; TEC Power Grout was installed at the identified 
property location(s) during the applicable time period; the claimed qualifying damage was caused by Power 
Grout; and the repairs described in this Claim were completed and the costs claimed were incurred by me; 
and that the information I provided is true and correct.

Option 2 – Damage Exists, Repairs Not Yet Completed (Subclass Two Remedy A)

Select this option if qualifying damage is present and repairs have not yet been completed. You must provide proof 
of ownership, proof of installation, and proof of qualifying damage supported by a contractor invoice or estimate 
confirming the damage was caused by Power Grout failing to harden and that repairs are necessary, as described 
in Appendix B below.

By selecting the option above, I attest under penalty of perjury that I owned (or own) the property identified 
in this Claim Form during the relevant time period; TEC Power Grout was installed at the identified property 
location(s) during the applicable time period; qualifying damage is present and was caused by Power Grout; 
and that the information I provided is true and correct.

Option 3 – Purchase‑Only (Subclass Two Remedy B)

Select this option if you are not claiming repair costs and are seeking reimbursement based on your purchase of 
Power Grout. If available, provide the approximate purchase date (or month/year) and quantity by bag size. If you do 
not know the exact date, you may provide an estimate or date range or leave the date blank and submit other proof 
showing your purchase was within the class period. You must provide proof of ownership and proof of purchase as 
described in Appendix C below. Purchase‑only Claims are subject to a maximum payment of $250 per Settlement 
Class Member under the Settlement Agreement.

By selecting the option above, I attest under penalty of perjury that I owned (or own) the property identified 
in this Claim Form during the relevant time period; I purchased TEC Power Grout during the applicable 
time period; and that the information I provided is true and correct.
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APPENDIX A

This appendix applies only if you selected Option 1 – Repairs Already Completed (Subclass One Remedy). To 
evaluate your Claim, the Class Administrator will review the items listed below for each property and installation 
location included in your Claim. Providing complete and accurate information will help ensure your Claim can be 
reviewed efficiently. Claims submitted without sufficient information or documentation may be denied or reduced. 
Please submit copies only. Do not send original documents.

List each property below where Power Grout was installed:

Property # Property Address City State ZIP
1
2
3
4
5

List each installation location per property listed above:

Property # Location (e.g., Bathroom, Kitchen) Approx. 
 Install Date

Approx. Repair 
Date 

Repair Cost (if 
applicable)

IMPORTANT: If you have more properties or locations than the rows provided, please make copies of this page and 
submit them with your Claim Form. Self-prepared documents may not be accepted. Each installation location within 
a property is reviewed separately. If you do not provide sufficient information or proof for a specific location, that 
portion of your Claim may be denied even if other portions are approved.

Proof of Property Ownership (provide at least one of the following):

Property deed or official record of title;

Mortgage agreement or deed of trust;

Documentation reflecting homeowners insurance in your name covering property;

Property tax receipt or bill;

Manufactured home certificate or title;

Home purchase contract (e.g., bill of sale, bond for title, land installment contract, etc.)

Will or affidavit of heirship (with death certificate) naming you as the heir to property;

Receipts for major repairs or maintenance to property (greater than $1,000) within one year prior to the date 
of submitting your Claim Form showing your name and property address; or

Court documents or other official documents from a state, county, municipality, or other government entity 
confirming your ownership of property.
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Proof of Installation (provide at least one of the following):
A receipt from the time of purchase showing the purchase of Power Grout and the date on which the Power 
Grout was purchased; 
A contractor invoice from the time of installation reflecting installation of Power Grout in your home and the 
date of same;

The empty bag(s) of Power Grout installed in your home, mailed to the Class Administrator with a lot number 
that predates the installation and is consistent with the date of installation;

Photograph(s) or video(s) of the front and back of the bag(s) of Power Grout installed in your home, a lot 
number that predates the installation and is consistent with the date of installation, and, upon request by 
the Claims Administrator, return of the empty Power Grout bag(s) in the pre-paid  envelope provided to the 
Settlement Class Member; or
Evidence of previous submission of a warranty claim to Defendants as to Power Grout (e.g. claim number, 
Product Investigation Report, or other documentation/communication establishing warranty claim).

If you purchased or installed Power Grout after December 2, 2024, you must also provide documentation that 
establishes a lot number.

Proof of Qualifying Damage (provide at least one of the following):
A contractor’s invoice from the time of repair, which confirms the qualifying damage was caused by Power 
Grout failing to harden and required the repairs you are requesting for reimbursement;

An attestation from a contractor, which confirms the qualifying damage was caused by Power Grout failing 
to harden and required the repairs you are requesting for reimbursement, in the form provided in Schedule 1; 

Evidence of previous submission of a warranty claim to Defendants asserting that the Power Grout failed to 
harden properly and required the repairs claimed;  or

Photograph(s) or video(s) showing the damaged areas prior to the repairs and the following attestation 
confirming that no contractor was involved or the contractor is no longer available, and repairs were required 
by the Power Grout failing to harden and a photograph(s) or video(s). By selecting this option, I attest under 
penalty of perjury that no contractor was involved or the contractor is no longer available, and repairs 
were required by the Power Grout failing to harden. 

Qualifying damage includes:
1. Water damage to sheet rock, drywall, molding, substrates behind the tile, or other fixtures or building material;
2. Bleeding Power Grout (visible pigment or aggregate of Power Grout coming out of a grout joint when wet or

during normal use or cleaning) onto other building components or materials.;
3. Scratched, chipped, stained, or discolored tile or other fixtures or building materials (other than the Power

Grout itself); or
4. Irregularities on building materials such as coarsening or roughening of the surface of tiles, fixtures, or other

building materials (other than the Power Grout itself).

Proof of Repair (provide at least one of the following):

A receipt from the time of services by the contractor making the repairs claimed;

Bank or credit card statements showing payment to such contractor for the repairs; or 

If you did not hire a contractor to repair the damage and instead repaired the damage yourself, receipt or other 
evidence of repair limited to your documented material cost. Labor not provided by a contractor will not be 
included in repair costs.
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SCHEDULE 1 to APPENDIX A – (Contractor Attestation)

I attest under penalty of perjury that I am a contractor and at least one of the types of qualifying damage listed below 
was caused by Power Grout failing to harden and required repairs.

Qualifying damage includes:
1. Water damage to sheet rock, drywall, molding, substrates behind the tile, or other fixtures or building material;

2. Bleeding Power Grout (visible pigment or aggregate of Power Grout coming out of a grout joint when wet
or during normal use or cleaning) onto other building components or materials and a regrout cannot be
accomplished without damaging the tile installation;

3. Scratched, chipped, stained, or discolored tile or other fixtures or building materials (other than the Power
Grout itself); or

4. Irregularities on building materials such as coarsening or roughening of the surface of tiles, fixtures, or other
building materials (other than the Power Grout itself).

Print Name:

Date: – –
MM DD YYYY

Signature
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APPENDIX B

This appendix applies only if you selected Option 2 – Damage Exists, Repairs Not Yet Completed (Subclass Two 
Remedy A). To evaluate your Claim, the Class Administrator will review the items listed below for each property 
and installation location included in your Claim. Providing complete and accurate information will help ensure your 
Claim can be reviewed efficiently. Claims submitted without sufficient information or documentation may be denied 
or reduced. Please submit copies only. Do not send original documents.

List each property below where Power Grout was installed:

Property # Property Address City State ZIP
1
2
3
4
5

List each installation location per property listed above:

Property # Location (e.g., Bathroom, Kitchen) Approx. Install Date

IMPORTANT: If you have more properties or locations than the rows provided, please make copies of this page and 
submit them with your Claim Form. Self-prepared documents may not be accepted. Each installation location within 
a property is reviewed separately. If you do not provide sufficient information or proof for a specific location, that 
portion of your Claim may be denied even if other portions are approved.

Proof of Property Ownership (provide at least one of the following):

Property deed or official record of title;

Mortgage agreement or deed of trust;

Documentation reflecting homeowners insurance in your name covering property;

Property tax receipt or bill;

Manufactured home certificate or title;

Home purchase contract (e.g., bill of sale, bond for title, land installment contract, etc.)

Will or affidavit of heirship (with death certificate) naming you as the heir to property;

Receipts for major repairs or maintenance to property (greater than $1,000) within one year prior to the date 
of submitting your Claim Form showing your name and property address;  or

Court documents or other official documents from a state, county, municipality, or other government entity 
confirming your ownership of property.
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Proof of Installation (provide at least one of the following):
A receipt from the time of purchase showing the purchase of Power Grout and the date on which the Power 
Grout was purchased; 

A contractor invoice from the time of installation reflecting installation of Power Grout in your home and the 
date of same;

The empty bag(s) of Power Grout installed in your home, mailed to the Class Administrator with a lot number 
that predates the installation and is consistent with the date of installation;
Photograph(s) or video(s) of the front and back of the bag(s) of Power Grout installed in your home, a lot 
number that predates the installation and is consistent with the date of installation, and, upon request by 
the Claims Administrator, return of the empty Power Grout bag(s) in the pre-paid envelope provided to the 
Settlement Class Member; or 
Evidence of previous submission of a warranty claim to Defendants as to Power Grout (e.g. claim number, 
Product Investigation Report, or other documentation/communication establishing warranty claim).

If you purchased or installed Power Grout after December 2, 2024, you must also provide documentation that 
establishes a lot number.

Proof of Qualifying Damage (provide the following):
An invoice or estimate from a contractor, which confirms the qualifying damage was caused by Power Grout 
failing to harden and required the repairs you are requesting for reimbursement.

Qualifying damage includes:
1. Water damage to sheet rock, drywall, molding, substrates behind the tile, or other fixtures or building material;

2. Bleeding Power Grout (visible pigment or aggregate of Power Grout coming out of a grout joint when wet or
during normal use or cleaning) onto other building components or materials, along with a contractor invoice or
contractor documentation indicating a regrout cannot be accomplished without damaging the tile installation;

3. Scratched, chipped, stained, or discolored tile or other fixtures or building materials (other than the Power
Grout itself); or

4. Irregularities on building materials such as coarsening or roughening of the surface of tiles, fixtures, or other
building materials (other than the Power Grout itself).
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APPENDIX C

This appendix applies only if you selected Option 3 – Purchase Only (Subclass Two Remedy B). To evaluate your 
Claim, the Class Administrator will review the items listed below. Providing complete and accurate information will 
help ensure your Claim can be reviewed efficiently. Claims submitted without sufficient information or documentation 
may be denied or reduced. Please submit copies only. Do not send original documents.

Bag Size Number of Bags Purchased Date of Purchase
7 lb
10 lb
25 lb

Proof of Property Ownership (provide at least one of the following):

Property deed or official record of title;

Mortgage agreement or deed of trust;

Documentation reflecting homeowners insurance in your name covering property;

Property tax receipt or bill;

Manufactured home certificate or title;

Home purchase contract (e.g., bill of sale, bond for title, land installment contract, etc.)

Will or affidavit of heirship (with death certificate) naming you as the heir to property;

Receipts for major repairs or maintenance to property (greater than $1,000) within one year prior to the date 
of submitting your Claim Form showing your name and property address; or

Court documents or other official documents from a state, county, municipality, or other government entity 
confirming your ownership of property.

Proof of Purchase (provide at least one of the following):
A receipt from the time of purchase or other evidence of purchase showing purchase of Power Grout and date 
on which Power Grout was purchased; 

A contractor receipt from the time of purchase reflecting purchase of Power Grout and the date and price of same; 

The empty bag(s) of Power Grout, that is the subject of the Claim, mailed to the Class Administrator with a 
lot number;

Photograph(s) or video(s) of the front and back of the bag(s) of Power Grout that was purchased and the subject 
of your Claim, with a lot number and, upon request by the Claims Administrator, return of the empty Power 
Grout bag(s) in the pre-paid envelope provided to the Settlement Class Member; or 

Evidence of previous submission of a warranty claim to Defendants as to Power Grout (e.g. claim number, 
Product Investigation Report, or other documentation/communication establishing warranty claim).
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SECTION 3 – PAYMENT ELECTION

If your Claim is approved, you may choose how you would like to receive your Settlement Payment. Your selection 
below does not affect the eligibility or amount of your payment and does not guarantee that your Claim will be 
approved. Please fill out ONLY ONE of the payment options below.

#1 Digital Payment Account – Payment Option
Zelle PayPal Venmo

Provide the email OR phone number, NOT both, associated with your selected digital payment account.
Email Address:

OR Phone Number:
– –

#2 Digital Card by Email – Payment Option
Virtual Prepaid Mastercard Virtual Prepaid Visa Card

Email Address for Delivery:

#3 ACH Transfer: Direct Electronic Payment to a Bank Account – Payment Option
Checking Account Savings Account

Routing Number: Account Number:

#4 Physical Check or Mastercard to be Sent by Mail – Payment Option
Sent by mail to the address on this Claim.

Physical Check Physical Prepaid Mastercard

Note: If the selected digital payment method is unavailable, cannot be completed, or if you select more than one option, the Class Administrator may issue 
your payment by paper check.
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SECTION 4 – FINAL CERTIFICATION

This certification applies to all attestations required under the Claim Form, including but not limited to ownership, 
installation, damage, repair, and purchase information.

By signing below, I certify under penalty of perjury that: (1) the information I provided in this Claim Form is true 
and correct to the best of my knowledge; (2) any statements I made as an attestation under oath are true and correct; 
and (3) any documents I submitted are true and accurate copies of the original documents. I understand that the Class 
Administrator may request additional information, documentation, metadata, or an inspection as permitted by the 
Settlement Agreement, and that my Claim may be denied or reduced if the information or documentation provided 
is insufficient, inconsistent, or not validated under the Settlement Agreement. 

Printed Name

Date: – –
MM DD YYYY

Signature
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